
NEW CALL CENTER NUMBER
Starting December 6, 2021

Effective December 6, 2021, My Health Onsite will be launching a new  
Call Center Support Team number for scheduling provider appointments.
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www.myhealthonsite.com   Call Center Support Team: 239-799-7299

239-799-7299
Hours of Operation:

The Call Center is open to take appointments Monday–Friday from 8am to 5pm. Face-to-Face, 
Televisit (via Video), and Telephonic (via Telephone) appointments will continue to be available.  

If you need to reach the Support Team after hours, please call 239-799-7299,  
you will be routed to our nurse line for ongoing patient services. 

Quickly Make Appointments on the  
healow app or through our Patient Portal!

Schedule an appointment today via the healow  
app (practice code: DAAEBD) or through our 

online patient portal at www.my-patientportal.com.
(Note: cancelling through the healow app is not available at this time).


